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[bookmark: welcome-to-opieka]About Opieka
Opieka Limited is a domiciliary care provider regulated by the Care Quality Commission (CQC). Established in 2016, Opieka has been supporting people to live independently in their own homes across Hull and the East Riding of Yorkshire. Opieka is currently rated Good overall by CQC, including Outstanding in Well-Led. A copy of our latest CQC report is available on request or via our website.
1.   INTRODUCTION
Opieka Limited is committed to protecting your privacy and ensuring that your personal information is handled lawfully, fairly and securely.
This Privacy Notice explains:
•          What information we collect about you;
•          Why we collect and use your information;
•          Who we may share your information with;
•          How we keep your information safe;
•          How long we keep your information; and
•          Your rights under UK data protection law.
Opieka Limited is the Data Controller for the personal information we process in connection with the care and support services we provide.


[bookmark: standards-of-conduct][bookmark: professional-boundaries]2.   CONTACT DETAILS
Opieka Limited
First Floor, 1 Bridge View Office Park
Henry Boot Way
Hull
HU4 7DY

Telephone: 01482 770903
Email: info@opieka.co.uk
Website: www.opieka.co.uk
For data protection enquiries, please contact:

The Opieka Office for information
3.   WHAT INFORMATION DO WE COLLECT?
Personal Information

We may collect and process information including: name, address, date of birth, telephone numbers, email address, NHS number, emergency contact details, information about family members or representatives, and financial information necessary to arrange payment.
Special Category Information

As a care provider, we also process information about physical and mental health, medical conditions and diagnoses, medication information, mobility and support needs, care assessments and care plans, mental capacity assessments, safeguarding concerns, dietary requirements and risk assessments.
4.   WHY DO WE USE YOUR INFORMATION?
We use your information to assess your care and support needs; deliver safe and effective care; develop and review your care plan; communicate with you and your representatives; arrange visits and manage care delivery; manage medication support; safeguard your wellbeing; respond to concerns, complaints or incidents; meet legal and regulatory obligations; maintain accurate records; invoice and collect payment where applicable; and improve the quality of our services.
5.   OUR LAWFUL BASIS FOR PROCESSING
Under UK GDPR and the Data Protection Act 2018, we process your personal information because it is necessary for the performance of our contract with you; to comply with legal obligations; to protect your vital interests; and for our legitimate interests in providing and managing safe care services.
We process health and special category information for the provision of health and social care; for safeguarding purposes; for social protection obligations; and where necessary to protect your vital interests.
6.   WHO MAY WE SHARE YOUR INFORMATION WITH?
Where necessary and appropriate, we may share information with General Practitioners (GPs), District Nurses, hospitals and healthcare professionals, pharmacies, Social Workers, Local Authorities, Adult Safeguarding Teams, Emergency Services, the Care Quality Commission (CQC), NHS organisations, advocates, attorneys and deputies, appointees and authorised representatives, and other organisations where required by law. Information is only shared where there is a lawful basis for doing so.
7.   CONSENT AND CONFIDENTIALITY
We respect your confidentiality and your right to make decisions about who has access to your information. Where appropriate, we will seek your consent before sharing information with family members or representatives.
However, we may share information without consent where there is a safeguarding concern; there is a risk of serious harm; there is a legal obligation; we are required by regulation; or sharing is necessary to protect your vital interests.
8.   HOW WE KEEP YOUR INFORMATION SAFE
We take appropriate measures to protect your information, including secure electronic care systems, password-protected systems, controlled staff access, confidentiality agreements, secure storage of paper records, staff training in confidentiality and data protection, and secure disposal of information. Only authorised persons can access information necessary for their role.
9.   TELEPHONE CALL RECORDING
Telephone calls to and from our office may be recorded for training purposes, quality assurance, safeguarding, complaint investigation, evidential purposes and staff safety.
10.   HOW LONG DO WE KEEP YOUR INFORMATION?
We only keep information for as long as necessary and in accordance with legal, regulatory and operational requirements. Retention periods may vary depending upon the type of record and applicable legislation. Information is securely destroyed when no longer required.
11.   YOUR RIGHTS
Under UK GDPR, you have rights including the right to be informed; the right to access your information; the right to request correction of inaccurate information; the right to request restriction of processing in certain circumstances; the right to object to certain processing; and rights relating to automated decision-making. Some rights may be limited where exemptions apply or where information must be retained by law.
12.   SUBJECT ACCESS REQUESTS
You have the right to request a copy of the information we hold about you. Requests should be made to:

The Nominated Data Controller
Opieka Limited
Email: info@opieka.co.uk
Telephone: 01482 770903
We may ask for proof of identity before releasing information. Requests will normally be dealt with within one calendar month unless an extension or exemption applies.
13.   COMPLAINTS ABOUT DATA PROTECTION
If you have concerns about how we use your information, please contact us first so we can try to resolve your concerns.
You also have the right to complain to:

Information Commissioner's Office (ICO)
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Telephone: 0303 123 1113
Website: www.ico.org.uk
14.   CHANGES TO THIS PRIVACY NOTICE
We may update this Privacy Notice from time to time to reflect changes in legislation, regulation or operational practice. The latest version is available on request and via our website.
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